Special Instructions to our Guests

I. Security Alarm/Door Code – Due to recent burglaries in the area, we recommend that you always use the security alarm when you leave for the day.  You can use it at night as well if you have small children and want to insure they don’t open any doors.  Also, please do not leave the key or door code lying around.

II. Pool Cover/Pool Toys – If you have requested that the pool be heated, please make sure you use the pool cover or “blanket”.  Otherwise, you will be wasting heat and cause the heater to work harder to heat the pool to the proper level.  All of the pool toys are stored in the garage.  Please return them when you are finished using them.

III. Pool Cushions – The pool cushions will occasionally be put in the garage to store or keep clean.  Simply remove what you need and the cleaning folks will put them back when you leave.

IV. Radio/Intercom – The house has a radio and intercom system installed.  If you would like to use this system while at the pool, please make sure you turn it off when finished.  Leaving it on could cause the neighbors to be disturbed.

V. Power Outlets in bathrooms – Several of our guests may not be familiar with the types of outlets used in American bathrooms.  To prevent electrical shock if any of the power outlets come in contact with water, they pop a circuit breaker in the garage.  To reset the outlets, simply go into the garage to the left of the water heater and push the red button.  The power outlets should start working again.

VI. Nintendo Gamecube – You can move the Nintendo Gamecube to other bedrooms, but please return and reconnect it to the den TV into the GAME port on the back of the TV when finished.

VII. High-speed Internet – We have provided you access to the Internet using a high-speed cable connection.  If you have a laptop and would like to use it, simply plug it into the outlet in the den labeled “High-Speed Internet”.  The Internet device in the back bedroom only provides you with internet browsing.  If you use Hotmail or any other internet-based email product, you should be able to get your mail from home.

VIII. TV and DVD/VCR Player in the Den – We have upgraded the TV and VCR in the den and have provided you with documentation on how to use it.  If you look at the bottom of the TV stand you should find the instructions as well as the list of cable channels that are available.  Please return these items when finished for our other guests.

IX. Den Sleeper Couch – The couch in the den will sleep two people.  We ask that you let our management company know if you have used this sleeper so that the sheets can be changed when you leave.

X. Garbage – PLEASE, PLEASE, PLEASE make sure you empty all of your garbage and put it out before you leave.  If you leave and don’t empty the garbage properly, you will be charged with a pest control fee to remove bugs attracted to your left over garbage.  Remember, trash pickup is on Tuesday and Thursday mornings.  Please return garbage cans and lids to the garage once the garbage has been picked up.

XI. Damages and Emergencies – Please don’t “hide” damages made at the villa.  Accidents do occur and we would appreciate knowing about them immediately.  Simply notify the management company should you need something repaired or if you find something damaged when you arrive.  If you have any emergency, please contact our management company (English Rose Management at 863-424-5206)

